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GENERAL RESOURCES 
 

Tele-ministries 
Undisclosed Location 
(919) 934-6161 

• Crisis Intervention 
• Telephone line open 24/7 
• Ministry services opened 

 
Goodwill Industries Store 
1-800-741-0186 
http://locator.goodwill.org 
contactus@goodwill.org 
 
Homeless Shelters Contact: 
Office of Economic Opportunity 
222 N. Person Street 
Raleigh, NC 27601 
(919) 715-5850 (Phone) 
(919) 715-5855 (Fax) 
 
Legal Aid of North Carolina-Administrative Office 
224 South Dawson Street 
Raleigh, NC 27601 
(919) 856-2564 

• Statewide program providing free legal services in civil 
matters to low-income people 

 
North Carolina Care Line 
1-800-662-7030 
 
Salvation Army 
http://www.salvationarmyusa.org 
North and South Carolina: (704) 522-4970 
 
Vital Records 
1903 MSC (Mail Service Center) 
Raleigh, NC 27699-1903 
(919) 733-3526 

http://locator.goodwill.org/
mailto:contactus@goodwill.org
http://www.salvationarmyusa.org/


 

Eastern N.C. 
 
Beacon Rescue Mission 
207 W. Broad Street 
Dunn, NC 28334 
http://www.beaconmission.com 
(910) 892-5772 

• Homeless Shelter in Harnett Co. 
• Food, clothing, personal supplies 
• Job placement assistance 
• Residents must maintain full-time employment 

 
Brunswick Family Assistance Agency 
104 Ocean Highway North 
PO Box 333 
Supply, NC 28462 
http://www.brunswickfamily.org 
(910) 754-4766 

• Food pantry 
• Children’s pantry: clothing, baby needs, etc. 
• Emergency assistance for shelter and utilities 
• Tax preparation 
• Hispanic outreach (advocacy and interpretation) 
• Elderly and disabled transportation 
• Disaster preparedness, relief, and recovery 
• Newsletter 

 
Caring Community Clinic 
215 B Station Street 
Jacksonville, NC 28546 
(910) 577-2296 

• Hours: Tuesday and Thursday evenings; patient 
registration at 5:30 PM. 

 
 
 
 
 

Carteret Co. Domestic Violence Program, Inc. 
PO Box 2279 
Morehead City, NC 28557 
(919) 726-2336 

• Hotline: (252) 728-3788 
Christian Mission Center of Moore County 
703 Monroe Street 
Carthage, NC 28327 
(910) 947-5787 

• Food bank 
 
City Mission 
111 S. Center St. 
Goldsboro, NC 27530 
(919) 734-5800 
 
City Rescue Mission 
120 North Cool Spring Street 
Fayetteville, NC 28301 
(910) 323-0446 

• Homeless shelter for men 
• Emergency food for families 
• Clothing Closet 

 
Contact Telephone Help Line Crisis Line 
Fayetteville, NC 28301 
(910) 485-4134 

• Crisis counseling via phone 
 
Cumberland County Department of Social Services 
1225 Ramsey Street 
Fayetteville, NC 28301 
http://www.dss.co.cumberland.nc.us 
(910) 323-1540 
 
 
 
 
 
 

http://www.beaconmission.com/
http://www.brunswickfamily.org/
http://www.dss.co.cumberland.nc.us/


 

Eastern N.C. (cont.) 
 
Families First, Inc. 
809 Washington Street 
Whiteville, NC 
Whiteville office: (910) 642-5996 
Bladen office: (910) 862-2534 

• Crisis line: (910) 641-0444 
• Collect calls accepted 

 
Goodwill Industries Store 

• 709 S. Kerr Avenue 
Wilmington, NC 28403 
(910) 791-2764 

• 560 McCarthy Boulevard 
New Bern, NC 28562 
(252) 635-4846 
 
Hope Harbor Home, Inc. 
PO Box 230 
Supply, NC 28462 
http://www.hopeharborhome.com 
(910) 754-5726 
 
Mercy House Homeless Shelter 
411 Red Cross Street 
Wilmington, NC 28401 
http://www.mercyhouse.us 
info@mercyhouse.us 
(910) 343-0393 

• Shelter providing food and clothing 
 
Options to Domestic Violence and Sexual Assault, Inc. 
PO Box 1387 
Washington, NC 27889 
(252) 946-3219 
options@clis.com 

• Crisis line: (877) 723-8390 

Pasquotank Task Force on Crimes Against Women 
Elizabeth City, NC 
(252) 338-5338 
 
Safe Haven of Pender, Inc. 
Burgaw, NC 
(910) 258-8989 
 
Services for Abused Families in Emergencies, Inc. (SAFE) 
Ahoskie, NC 
(252) 332-1933 
 
Tarboro Community Outreach, Inc. 
701 Cedar Lane 
Tarboro, NC 27886 
(252) 823-8801 

• Emergency shelter 
• Day shelter only 
• Outreach services 

 
The Union Mission 
1310 Roanoke Avenue 
Roanoke Rapids, NC 27870 
(252) 537-3372 

• Men only emergency shelter 
• Direct substance abuse services 

 
Washington Area Inter-church Shelter and Kitchen, Inc. 
Washington, NC 
(919) 975-1978 
 
 
 
 
 
 
 
 
 
 

http://www.hopeharborhome.com/
http://www.mercyhouse.us/
mailto:info@mercyhouse.us
mailto:options@clis.com


 

Piedmont Area 
 
Alamance County Community Action Agency 
Burlington 
(910) 229-7031 
 
Alamance Rescue Mission 
129 W. Holt Street 
Burlington, NC 27217 
(336) 228-0782 
 
Alliance of AIDS Services-Carolina 
1810 East Main Street 
Durham, NC 27703 
(919) 596-9898 
(919) 834-2437 (Wake Co. Office) 
 
Augsburg Lutheran Church 
845 West 5th Street 
Winston-Salem, NC 
(336) 722-8144 
 
Bethesda Center for the Homeless, Inc. 
930 Patterson Avenue 
Winston-Salem, NC 27101 
(336) 722-9951 
 
Cabarrus Cooperative Christian Ministry, Inc. 
Concord, NC 
(704) 786-4709 

• Provides emergency housing and shelter 
 
CVAN/Battered Woman’s Program 
Concord, NC 
(704) 788-1108 
(704) 788-2826 – 24 Hour Crisis line 

• Provides emergency housing and shelter for women and 
children 

Caring Services, Inc. 
102 Chestnut Drive 
High Point, NC 27262 
(336) 886-5594 

• Provides emergency housing and shelter for substance 
abusers and veterans 

 
Centenary Methodist 
646 West 5th Street 
Winston-Salem, NC 
(336) 724-6311 
 
Charlotte Emergency Housing 
2410 The Plaza 
Charlotte, NC 28299 
(704) 335-5488 

• Provides emergency housing and shelter for families 
 
Community Outreach Mission 
1222 Oaklawn Avenue 
Charlotte, NC 28206 
(704) 333-4280 
 
Computer Training Partnership, Inc. 
http://www.ctponline.org 
PO Box 192 
Clayton, NC 27520 
(919) 412-6781 

• Today’s office: A 12-week program to prepare for 
Microsoft Certification (scholarships available) 

• GED/Diploma and computer experience required 
 
Community Mental Health Clinic 
228 West Edenton Street 
Raleigh, NC 27603 
(919) 779-3979 
 
 
 
 

http://www.ctponline.org/


Piedmont Area (Cont’d) 
 
Crisis Assistance Ministry 
500-A Spratt Street 
Charlotte, NC 28206 
Email:  info@crisisassistance.org 
Web:  http://www.crisisassistance.org 

• Provides emergency housing and shelter 
 
Crisis Council, Inc. 
827 Ophir Avenue 
Troy, NC 27371 

• Provides emergency housing and shelter for domestic 
violence and sexual assault victims 

 
Domestic Violence Program 
Family Abuse 
PO Box 2192 
Burlington, NC 27216 
(336) 226-5982 

• Family violence; counseling and education program 
 
Durham Rescue Mission, Inc. 
PO Box 11858 
Durham, NC 27703 
1201 East Main Street 
Durham, NC 27701 

• Services for men, women, and families 
• Provides food, clothing, and safe shelter 
• Christian counseling to all residents 
• Victory program: an eleven-month course designed to take 

residents from homelessness to having a home 
 
Employment Security Commission 
Burlington Job Service office/Alamance County Joblink Center 
2720 South Mebane Street 
Burlington, NC 27215 
(336) 570-6800 

• Hours: M-F 8:30 AM – 5 PM 

Energy Committed to Offenders (ECO, Inc.) 
PO Box 33533 
Charlotte, NC 28233 
(704) 374-0762 

• Assisting residents/staff in monitoring residents of a 
halfway house for females released early from State Prison 

 
Experiment in Self-Reliance, Inc. 
1550 University Court 
1621 East 3rd Street 
Winston-Salem, NC 27101 
(336) 722-9400 

• Burton Street Permanent Housing 
• Spring Street Apartments 
• Fifth Street Permanent Housing 

 
Faith Seeds 
2001 East 25th Street 
Winston-Salem, NC 27105 
(336) 531-1700 
100% ex-offender clientele 

• Job placement/counseling 
• Re-entry coalition 
• Referrals 
• Food/clothing/rent 

 
Family Abuse Services of Alamance County 
142 South Lexington Avenue 
Burlington, NC 27215 
(336) 226-5982 

• Our Sister’s House Emergency Night Shelter 
• Transitional Program 
• Provides emergency housing and shelter 

 
Family and Children’s Services of Greater Greensboro, Inc. 
120 West Smith Street 
Greensboro, NC 27401 
(336) 279-8955 

• Provides emergency housing and shelter 

mailto:info@crisisassistance.org
http://www.crisisassistance.org/


Piedmont Area (Cont’d) 
 
Family Service Center of Davidson County 
235 East Center Street 
Lexington, NC 27292 
(336) 249-0237 

• Provides emergency housing and shelter 
 
Family Services of High Point, Inc. 
1401 Long Street 
High Point, NC 27262 
(336) 889-6161 

• Provides emergency housing and shelter 
• Court advocacy 
• Support group/Counseling 
• Referrals for legal services 
• PEACE program for offenders 

 
Family Violence and Rape Crisis Services 
PO Box 1105 
Pittsboro, NC 27312 

• Provides emergency housing and shelter 
 
Genesis Home 
300 North Queen Street 
Durham, NC 27701-3446 
(919) 683-5878 

• Non-profit organization that provides shelter and 
transitional housing for homeless families and children 

 
Goler Metropolitan AME 
1435 East 4th Street 
Winston-Salem, NC 27101 
(336) 723-2325 
 
 
 
 
 

Goodwill Industries 
321 West Hargett Street 
Raleigh, NC 27601 
(919) 834-0504 
(919) 863-0504 
(919) 828-7490 
 
Greensboro Urban Ministry, Inc. 
305 West Lee Street 
Greensboro, NC 27406 
(336) 271-5959 

• Includes emergency food and shelter, housing, clothing, a 
food bank, and thrift store 

 
Harbor, Inc. 
PO Box 1903 
Smithfield, NC 27577 
(919) 938-3566 
(919) 934-0233 
(877) 934-0233 

• Assisting victims of domestic violence in Johnston County 
for 20 years 

 
Helping Hand Mission 

• 623 Rock Quarry Road 
Raleigh, NC 27610 
(919) 829-8048 

• 414-C Old Apex Road 
Cary, NC 27511 
(919) 481-1411 

• 102 East Third Street 
Wendell, NC 27591 
(919) 365-0757 

• 501 New Bern Avenue 
Raleigh, NC 27601 

• 9 South Pine Street 
Wendell, NC 27591 

• Assisting families on a one-on-one basis with food, 
clothing, furniture, and shelter 

 



Piedmont Area (Cont’d) 
 
Highland Presbyterian 
(Monday through Friday 9:00 AM – 4:00 PM) 
2380 Cloverdale Avenue 
Winston-Salem, NC 27103 
 
Home Moravian 
(Monday 1:00 PM – 4:00 PM/Wednesday 9:00 AM – 12:00 PM) 
529 South Church Street 
Winston-Salem, NC 27101 
(336) 722-6171 

• Client needs referral: Agency must call minister CCM, SM, 
DSS, ESP, SA. CSS or Urban League 

 
Interfaith-Food Shuttle 
PO Box 14638 
Raleigh, NC 27620 
(919) 250-0043 

• Non-profit food preparation services for hunger relief; 
delivery services 

 
Literacy Council of Wake County 
916 West Morgan Street 
Raleigh, NC 27603 
(919) 787-5559 

• Providing adults with one-on-one tutoring in basic skills 
and ESL 

 
 
 
 
 
 
 
 
 
 
 

Local Transit Providers 
• Capital Area Transit 

(919) 828-SCAT (7228) 
• Cary C-Tran 

(919) 481-2020 
• Chapel Hill Transit 

(919) 968-2769 
• Durham Area Transit Authority 

(919) 683-DATA (3282) 
• NCSU Wolfline 

(919) 515-WOLF (9653) 
• Duke University Transit 

(919) 684-2218 
 
Open Door Clinic-Administrative Offices 
840 Semart Drive 
Raleigh, NC 27604 
PO Box 26476 
Raleigh, NC 27611 
(919) 836-1642 

• Comprehensive medical care for the uninsured and 
indigent 

• Acute and chronic care 
• Full pharmacy services, including more than $1.4 million 

worth of prescriptions free to patients 
• Free care from physicians, nurses, pharmacists, lab techs, 

interpreters, receptionists and screeners 
 
Orange County Literacy Council 
Chapel Hill/Carrboro Skills Development Center and 
Administrative Offices 
503 West Franklin Street 
Chapel Hill, NC 27516 
(919) 933-2151 

• Free individualized instruction for adults who want to 
improve their literacy skills in reading, writing, basic math 
and GED preparation 

 
 
 



Piedmont Area (Cont’d) 
 
Orange/Durham Coalition for Battered Women 
PO Box 51848 
Durham, NC 27717 
(919) 489-1955 
Durham: (919) 683-8628 (Helpline) 
Chapel Hill: (919) 929-0479 (Helpline) 
Hillsborough: (919) 732-2796 (Helpline) 
 
Piedmont HIV Health Care Consortium 
Chatham, Durham, Franklin, Granville, Lee, Orange, Person, 
Vance and Warren Counties 
331 West Main Street, 5th Floor 
Durham, NC 27701 
(919) 682-3998 
 
Prodigals Community 
PO Box 12451 
Winston-Salem, NC 27177-2451 
http://www.prodigals.org 
(336) 785-0770 

• Spiritual emphasis to help those overcoming crime 
 
Residential treatment Services of Alamance County, Inc. 
PO Box 427 
Burlington, NC 27216-0427 
711 Hermitage Road 
Burlington, NC 27215 
(336) 438-2030 

• Mental health and substance abuse services offered 
 
Rowan Helping Ministries 
PO Box 4026 
Salisbury, NC 28145-4026 
(704) 637-6838 
 
 
 

Salvation Army 
902 Wake Forest Road 
Raleigh, NC 27604-1221 
 
Serenity House, Inc. 
PO Box 1627 
Concord, NC 28026 
(704) 786-8722 

http://www.prodigals.org/

